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Claims 29-48 are rejected under 35 U.S.C. 1.03(a) as being impatentahie over Anderson e; 
ai, US 6,078,892 m view of Griggs, "Give us leads! Give us leads!.'' 

Claim 29 is directed to a method for processing customer leads that includes configuring 

Ocwj^w no- ,v:e.gev.< reeer\ cu .Au,\,vK at least one ^1 hse ^e; v v.w feedback md\ ah^e 
whether the lead, should be accepted, rejected or forwarded to another one of the plurality of 
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received feedback from the at least one of the plurality of users to the another one of the users. 

The references taken in any combination are not understood to disclose or to suggest at 
least the foregoing features of the amended claim 29. 

Anderson appears silent in regards to "re-routing the at least one customer lead, based on 
the plurality of risks and the received feedback from the at least one of the plurality of users to 
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c^sV.o,-; Iced n J^sociUoe oort marketing dataf-^e t^l 2. knos 42 4oh When match is 
detected between the parameters and the lead information, the information is output to the user 
(cos. 8, lines 26-48). Nowhere does Anderson describe or suggest "re-routing the at least one 
customer lead, based on die plurality of rules and the received feedback from the at least one of 
the plurality of users." 

In ^snuast. m Ua sup;ect spphcaUnn k\tdi are roukai through :i lead proecs-n;.. : sysicn 
in accordance with rules, and. the leads are re-routed based upon the rules and feedback from one 
of the users. Even if a lead has already been delegated to a user, the lead processing system will 
re-route the lead to another user based on feedback from the first user. Accordingly, Anderson 
fails at least to disclose or to suggest each and every limitation of amended independent claim 
29 

Griggs Is not understood to remedy the forgoing deficiencies of Anderson, for example, 
Griggs is not understood to disclose or to suggest "re-routing the at. least one customer lead. 
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Bsii ih? process ts far from over. Th* vuftware program continues to track the leads 
is order to create revcms* and itoanafacturiBg forecasts. When a sale is closed, it brings 
the diem's order history back Into the lead-nsaaagt-raem system to ase. as a basis for 
aagotng service and account awaagenseat and ta provide statistical reports that aflow 
nsarketiagto evahiate return on iavestnieat for its differeat iead-geiseration programs, 
{pages 2-3, paragraphs* 



i ^ v c\ ' « , ,»he pending claims have been addressed. However, the absence 
of a reply to a specific rejection, issue or comment does not signify agreement with or 

may not be exhaustive, there may be reasons for patentability of any or all pending claims (or 

an intent to concede any issue with regard to any claim, except as specifically stated in tilts 

' x >£ - . ^ " " , O wds " J n i 5 C v ^ "5 ^ s ' ( i> ! C SO - 

unpatentability of the claim, prior to its amendment. 

la view of the foregoing remarks, the entire application is now believed to be in condition 
> ! v * 1 n ev^ * v.'u.vj , \ ^\ac vUi, .>"> w v ,^ 

Applicants' attorney can be reached at the address shown below. Telephone calls 
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The required amount of $225 for the Petition lot Extension of Time fee is being paid 

concurrently herewith on the Electronic Filing System (EPS) by way of Deposit Account 

authorization. Please apply ail charges or credits to Deposit Account No. 06-1.050. referencing 

Attorney Docket No.. 10235-047001. 
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